
Joining instructions
In-person and virtual attendees



Congress venue The Spine – Floor 13 | 2 Paddington Village, L7 3FA (Off Grove street)
Tel: +44 020 3075 1649 for enquiries
For directions to the RCP, visit https://www.rcplondon.ac.uk/visiting-rcp-spine

Hotel Novotel Hotel | 3 Paddington Village, L7 3FA (Off Grove street)

Payment Please check that full payment for your registration has been made. Payment is required in full 
prior to the event. Exceptions will only be made if agreed in advance in writing with SALUS Global 
Knowledge Exchange at info@europeanhealthcaredesign.eu.  
If you have paid and not yet received your confirmation, please accept our apologies, your 
registration is safe and your delegate pack will be available at the registration desk on Tuesday 
27 Feb from 08.00.

Credit card orders (Visa or MasterCard) are now preferred to secure registrations.
Register and check availability by email at info@europeanhealthcaredesign.eu  
PHONE +44 (0) 1277 634176 or online at www.cancercaredesign.global

Times Symposium day – (Tuesday 27 February) 
Registration opens from 08.00     Opening session 09.00 
Close of day   17.50   Exhibition  08.30-16.00 
Full details are available in the Cancer Care by Design 2024 Final Programme. 

Study Tours Study Tour 1 (Monday 26 February): 
14.00 – Arrive at the Novotel Hotel ready to depart 19.30 – Return back to the Novotel Hotel 
Study Tour 2 (Wednesday 28 February): 
Includes lunch 
08.30 – Arrive at the Novotel Hotel ready to depart 16.00 – Return back to the Novotel Hotel  
More details of the study tours can be found on page 20 of the Final Programme. 

Please ensure you arrive in the reception area of the Novotel Hotel (address above) sharp at the 
scheduled times above. Both study tour groups will board a minibus to the sites.   
Only pre-booked delegates will be able to participate. 
Visit the registration desk or email info@europeanhealthcaredesign.eu if you have any queries.

Breakfast, lunch  
and subsistence

All registered delegates will receive access to one breakfast, two coffee breaks and one lunch 
as part of their ticket. 

Virtual event 
platform

Both virtual and in person delegates have access to the virtual event platform.  
Delegates can log in using the email address they registered with.  
Sessions can be viewed LIVE or ON DEMAND for 2 months after the event closes. 
Please see Attendee Information and page 5 of the Final Programme.

Mobile app Accompanying the event platform is a mobile app, which can be downloaded via the Apple 
and Google App Stores by searching for Cancer Care by Design.  
A QR code is also available on page 5 of the Final Programme to download the App.

Session 
recordings

Session video recordings will be available shortly after the LIVE session finishes with congress 
PDF presentations available within one week after the event.

Joining the congress ‘in person’ and virtually

https://www.salus.global/uploads/media/conference_document/0001/39/94b03a0a3c1485bd1c31f4f8cc1f2fecb27fcb2f.pdf
https://www.salus.global/uploads/media/conference_document/0001/39/94b03a0a3c1485bd1c31f4f8cc1f2fecb27fcb2f.pdf

