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Agency?
The healthcare system plays a role in constructing 
identity for patients by enabling or constraining how 

patients position themselves.

Hunter, Franken & Balmer (2015). Architecture?



Image source: Dec My Room, Los Angeles Children’s Hospital, 2013
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• 178 surveys (75% outpatients, 15% inpatients, 8% 

un-specified); 89 on the topic of “nature and 

distraction”, 89 on the topic of “social spaces within 

the hospital” (ages 4-18). 

• 43 drawing exercises conducted with out-patients 

and their siblings within the waiting room; 14 patients 

were asked to “draw their ideal hospital”, 29 were 

asked to “storyboard their typical hospital visit” (ages 

4-12).

• 25 photo-response interviews (84% inpatients, 

16% outpatients, ages 7-17).

• 100 hours of observations of public spaces (45 

hours with in various waiting rooms, 15 hours within 

the atrium and 6 hours in within the Starlight Express 

Room). 

• interviews with 5 architects

ARC-linkage project: Design for Wellbeing

Data collected at RCH, 2017



Starlight Express Room, Royal Children’s Hospital, Melbourne
Image source: https://starlight.org.au/how-we-help/starlight-express-room



Starlight Captains play with Lego in the Starlight Express Room, Perth Hospital.
Image: https://starlight.org.au/your-guide-to-the-starlight-express-room



Image source: http://www.starball.com.au/about-starlight/

“100% yes”  in  a  wo r ld  wh ich  i s    
o therw ise  a l l  abou t  “n o ” .
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Interactive screen (atrium) Royal Children’s Hospital, Melbourne
Image source: http://archpeace.blogspot.com.au/2012/01/hospital-at-park-new-royal-children.html
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Here’s a big thing I can grip and climb   
on, and I’m allowed to do it, I’m not 
being told off.  

Sheree Proposch





It’s like a jungle you want to climb up  
- like climbing up and then sliding  
down. It’s really not a slide but you 
can still make it as a slide… you can 
turn it into a slide.

Patient, 12 years.



It’s a subconscious grouping of 
community where you’re not … solitary
… it’s more of that community feel; safety 
in numbers and also other people there … 
you know kids are running around having 
fun, even if they’re in pain or whatever,  
they’re still running around doing stuff.

Sheree Proposch



The meerkats enclosure; a collaboration between RCH & the Melbourne Zoo.
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Patient: When it was my first time entering 

this hospital it was nice because 

like, when you’re entering you get 

to see the fishes. But we don’t like 

this because there used to be 

fishes, and all the kids used to 

love it, but now you guys covered 

it up. And all the kids want to 

know where they are. And now 

there’s just one animal, I just don’t 

know what the name is, but just 

one animal still here. 

Interviewer:  The meerkats? 

Patient:         Yep, the meerkats.



The central courtyard (4pm on a Friday).





Jade Oakley’s “Sky Garden” sits suspended above 
Creature in the main atrium space at RCH.

Those things the kids made.
Patient, 11 years.



It’s kid friendly, like a child might have 
drawn it but… it’s not like a scribble.

Patient, 10 years.

It’s not perfectionist artwork. That’s 
what I like about it… it looks as if a 
child’s kind of done it.

Patient, 15 years.
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